
 

 

 

 
Marketing Specialist 

 

Job Description:   

  

Ashcom Technologies Inc. is a world-class developer of business system software, related mobile and Web 
technology solutions serving a variety of industries. Ashcom is currently seeking a Marketing Specialist to 
join our growing, fast-paced company. Responsibilities of this position include, but are not limited to: daily 
oversight of company web presence especially social media outlets, creating engaging, and original content, 
researching marketing avenues, and driving traffic to our website resulting in increased MQLs. This position 
has specific emphasis on increasing sales through different Marketing avenues, daily social media 
marketing, researching, writing copy, and working independently in the Ann Arbor, Michigan office. 

 

What you have: 

 

 At least 1-2 years in marketing, content creation or campaign experience 

 A passion and strong understanding of the business software industry and our business' mission 

 Creative and excellent writing skills but can also be process-driven, think scale and speed to market 

 Experience with creating content for the web across several areas (text, design, video, etc.) and 
media (blogging, guides, white papers, infographics, podcasts, etc.) 

 Excellent verbal, written, interpersonal and customer service skills   

 Ability to multitask in a fast-paced and quickly changing environment 

 Capacity to quickly absorb and apply knowledge gained through classroom training, documentation, 
and independent study 

 Strong writing, editing, proofreading skills with an eye for detail 

 Experience with Search Engine Optimization Tactics 

 Excellent project management skills 

 

You will be responsible for: 

 

 Monitoring Ashcom’s online reputation and interacting with audience 

 Writing and editing unique content for Knowledge Base, Social Media, Website and Blog 

 Keeping up to date with industry trends to position yourself as a thought leader 

 Developing and maintaining social media profiles including but not limited to Twitter, Facebook, and 
LinkedIn 

 Contributing regularly to company blog, Facebook, Twitter and LinkedIn accounts 

 Interacting on industry-specific blogs or forums on a daily basis 

 Researching industry topics to create clear, concise content 

 Developing relationships with reputable websites to obtain quality back links 

 Discovering additional online presences for email campaigns including social media outlets 

 Researching suitable industry websites to advertise on 

 Soliciting customer feedback and optimize campaigns accordingly 

 Assisting with Administrative duties such a phone and sales support 

 Presenting new ideas to improve website experience for prospects, leads, and customers. 

 Creating resources each month to drive leads, awareness, and/or other important metrics (examples 
include case studies, white papers, infographics, guides, etc.) 

 Researching and selecting appropriate medium to communicate with the target audience 



 Sustaining and developing our voice across the content 

 Optimizing content for search engines and lead generation 

 Growing our social media subscriber base by providing them regular, helpful content that resonates 
with their needs through our website, knowledge base, blog, and social media outlets 

 Collaborating with sales to produce relevant content that meets the needs of key stakeholders and 
our audience. 

 Monitoring and implementing technical SEO strategies and solutions 

 Creating monthly technical audits and tracking results 

 

You will thrive if you: 

 

 Have experience working with Wordpress 

 Working knowledge of Google Analytics and Google Search Console 

 If you’ve created video content for various video platforms 

 Have past experience with CRMs 

 

What We Offer: 

 

 Full Benefits - Medical, Dental, Prescription 

 401k with company matching 

 A collaborative team culture 

 Consistent/set work hours 

 Challenging non-redundant daily duties 

 A voice in how things get done 

 

Why you should apply: 
 

 You are presented with the opportunity to create something that you can be proud of and really take 

ownership of. 

 You will be part of an organization that has been in business for over 30 years and is incredibly 

passionate about serving customers. 

 You want to be part of an organization that is focused on growth. 

 

*Please email cover letter and resume to hr@ashcomtech.com. 


